SHEIKH ZAYED HOSPITAL, RAHIM YAR KHAN

PRE QUALIFICATION NOTICE

for
HIRING OF CONSULTANCY SERVICES

FOR FY-2022-23

Sheikh Fayed Hospital, Raham Yar Khan Imvies sealed applicatsons for pre-qualificatiom af
polemiial & cligible Dmecomganeshaving technical, financal, post expenence s
manasgerial capabilities For provision of Folboeimg services having cost more than | 0million:-

1. Outsourcing ol Janiorial Services (39954 sqlarea in five lots)
2. Orutsourcise of Security Services (200 puards including S0 rifll: shooters)

Pre-qualification wifl be conducted through the procedures specified in stondord bedding
documends under sirict compdiznce of FPRA neles 2014, Interested vendors may pet compleie

sets of prequalification documents during the offiee o rom OB to O3 pm. Docements
an alse be downbmded (rom following websies.-

» o owww seme sdipk
P owww peda punjab.govpk

1. All perspective firms/'comganses are requared to submnt pre-gealification documenis
by paving Tee amounting o B 2000 for each Serviees Jannorial and Secusty b
Almimner of Sheakh Zaved Hespital, B Y Khan,

2. Staled bids alonpwith company profile 15 requared #o be brought in person by the
autkerized representatives of the interested bidders on o before 24-05-1022 by 10230

am. The bads received 1l the stipulated date & time shall be apened on the same day
at 11:00 am in the presemce of hidders or their muthorized represematives.
1. A pre-quafification conference willl be held om (4-06-2022 in the confercncs room of

Sheikh Zaved Medical College, R.Y . Khan for evaluation,

(Dr. Agha Tauheed Ahmad Khan)
MEDICAL SUPERINTEMDENT

Sheikh Zayed Hospital,

Rahim Yar Khan.

Tel: 068-9230427, 9230161, 9230163

WE-187 Fax: D68-5230162, 92430428
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SHEIKH ZAYED HOSPITAL, RAHIM YAR KHAN

PRE QUALIFICATION NOTICE
for
HIRING OF CONSULTANCY SERVICES
FOR FY-2022-23

Sheikh Zayed Hospital, Rahim Yar Khan Invites scaled applications for pre-qualification of
potential & eligible firms/companies having technical, financial, past experience and
managerial capabilities for provision of following services having cost more than 10million:-

1. Outsourcing of Janitorial Services (59954 sqf arca in five lots)
2. Outsourcing of Security Services (200 guards including 50 riffle shooters)

Pre-qualification will be conducted through the procedures specified in standard bidding
documents under strict compliance of PPRA rules 2014. Interested vendors may get complete
sets of prequalification documents during the office hours from 0800 to 0300 pm. Documents
can also be downloaded from following websites:-

» www.szmc.edu.pk

» www.ppra.punjab.gov.pk

1. All perspective firms/companies are required to submit pre-qualification documents
by paying fee amounting to Rs.2000/- for each Services Janitorial and Security to
Almoner of Sheikh Zayed Hospital, R.Y.Khan.

2. Sealed bids alongwith company profile is required to be brought in person by the
authorized representatives of the interested bidders on or before 24-05-2022 by 10:30
am. The bids received till the stipulated date & time shall be opened on the same day
at 11:00 am in the presence of bidders or their authorized representatives.

3. A pre-qualification conference will be held on 04-06-2022 in the conference room of
Sheikh Zayed Medical College, R.Y .Khan for evaluation.

(Dr. Agha Tauhe'ed Ahmad Khan)
MEDICAL SUPERINTENDENT

Clﬂ Sheikh Zayed Hospital
Rahim Yar Khan

Tel: 068-9230427, 9230161, 9230163

Fax: 068-9230162, 9230428
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STANDARD BIDDING DOCUMENTS

For prequalification, qualification and
disqualification

REGARDING

OURSOURCING OF SECURITY SERVICES

FOR

FINANCIAL YEAR 2022-2023

SHEIKH ZAYED HOSPITAL

RAHIM YAR KHAN
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Tel: +92-68-9230161, 9230163
Fax: +92-68-9230162

SHEIKH ZAYED HOSPITAL, RAHIM YAR KHAN

Receipt No. & Date:

lssued To MIS: Tender Price: Rs.2,000/-
Last date of purchase of Tender Docurnent: 24-05-2022 (10:00am).
Date of Submission: 24-05-2022 (10:30am).
Opening of Bid (Technical): 24-05-2022 (11:00am).

TENDER/BID DOCUMENT / TERMS & CONDITIONS FOR

HIRING OF SECURITY SERVICES

1. INVITATION FOR BIDS
The Bids are invited for Sheikh Zayed Hospital, Rahim Yar Khan, from
reputable  Security Companies, which are registered with Home
Departments/Ministry of interior to provide Security Services, including
posting of Security Guards / personnel at different locations at Sheikh Zayed
Hospital, Rahim Yar Khan for 2 period of one (01) Year (Extendable), subject
io terms & conditions specified in the Tender Documents’

2. DEFINITIONS

2 1. Supervisor/Operational Manager means, a who is retired (JCOs) Junior
Commission Officer of Armed Forces to Employed as Supervisor/Oparational
Manager within age 45-50 years in proper uniform who will be on the payroll
of Security Company and trained to provide the Security Services and
equipped with essentially required logistics supports for effective manitoring
and communication. Person shall possess leadership skills and
administrative control over the Secunty Guards posted by the Security
Company tgainst this agreement. He shall have working knowledge of Front
Role Public Handling and Security Management skills.

2.2 Ex-Army Guard having expenence of serving in fieid intelligence of Military
Police or Armed Force,

2 5 Armed Guard means, @ person in proper uniform who is on the payroll of
Security Company and trained to provide the Security Serv.ces and equipped
with useful erm & Ammunition like Pistol, 8 mm and Repaa’er, etc, aleng with
valid license znd other essentially required logistics Suppars offactive
monitoring & communication which could be required to proviZe the sufficient
Security Services on the place of posting and vicinity. He shall have working
knowledg= of Front Role Public Handling and Security Management Zkills.

2, o ?

Scanned with CamScanner




Services on the place of posting and vicinity. He shall have working
knowledge of Front Role Public Handling and Security Management Skills
2.5.Rules & Regulations means, rules prescribed by this institution for Security
Company to implement upon. Security Company will strictly bound to operate
services / will work under Safety & Security Committee and the rules framed

hereunder.

2 6. Safety & Security Committee means, to protect the institution and to frame
palicy / rules & regulations for Security Company to provide security services
over the institution. The S&S C will ensure that no contrary decisions be
taken among Security Company and Departments of this institution.

2.7.Place of Posting The area, where the specific Guard has been posted 1o
provide the Security Services, in writing by the appropriate authority

2.8. Shift the uninterrupted duration of Eight hours beginning from 0800 hours 1o
1600 hours, 1600 hours to 2400 and 2400 to 0800 hours for day and night
shifts, respeactively.

2.9.Any other terms used in this tender shall be treated as its original and
understandable meaning in respect of provision of Security Services
smoothly.

2.10. Lethargic, inefficient, over and below age guards will not be accepted

. PLACEMENT OF GUARDS AND ALLIED SERVICES
3.1. Security Guards shall be provided without gap for twenty four hours {24) per
day and seven days per week in the premises of Sheikh Zayed Hospital,
R.Y Khan and rosters of supervisors /operational manager / guards must be
provided to the Sheikh Zayed Hospital, R.Y Khan and to other Hospital
Authorities.
3.2.The Security Company is responsible to provide security, manpower,
Ex-Army Guards, Armed Guards, Un-Armed Guards / Lady Searchers and
Supervisor / Operational Manager as per following minimum requirement/
standards while preference shall be given to retired army officer/official:
. SECURITY SUPERVISOR:
Retired JCDs, Junior Commission Officer of armed forced to be
employed as Supervisors

Age 50 years (Relax able in special case upto 3 years)
Retirement : Normal
Health : Sound Health & physically fit to perform Duties
. EX: ARMED GUARD
Age: Minimum 35 years & Maximum 45 years.
Education: Matric or Equivalent.
Expenence: Having experience of serving in field intelligence or
Military Police or Armed Force.
Retirement: Mormal
Health: Sound Health & Physically fit to perform Duties

. SECURITY GURADS

[

2 _. DT
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Age: Minimum 35 years, Maximum 45 Years.

Education: Middie / Matric or Equivalent.

Retirement: Normal

Health: Sound Health & Physically Fit to perform Duties.
DRESS

1. As per standard protocols.

2. Security Company shall be responsible to provide uniform and
ammunitions to all its guards

3. Security Company shall be responsible to provide special security
duties on arrival of VVIPs protecols and during any programmes /
ceremonies. Company will provide special / neat dresses 10 their
Guards alongwith ammunition.

Security Company shall provide the details of Guards along with its

past experience, copy of CNIC, copy of Service Card, NOGC from

special branch and other required details/information, it notified, one

week prior to placement of Guard to the place of posting. The security

company shall also cerify that no FIR is registered against any

security guards.

Security Company will ensure that the Security Guard Is active,

healthy and free from any diseases & addiction.

Security Company will ensure that the placement of 30% Security

Guard, having the past experience of Ex-Armed Forces. This

distribution shall be made in all the places of posting, or as per

instructions issued by the Security Supervisor/ Incharge/Safety &

Security Committee.

Security Company will ensure that the Security Guard is well trained.

The guards must have atlieast one year expenence of any Security

Company atleast fifteen bullets/cartridges shall be available with each

arm guard. The firm will also provide atleast 50 trained Guards

alongwith SMG ammunition type.

Schedule/duty roster for posting of Security Guards shall be prepared

by Security suparvisor / operational manager and issued with the

approval of hospital authorities / sacurity incharge.

Guards shall be on the pay roll of Security Company, preferably on

the permanent siot, otherwise, in case of contractual employment,

minimum period should not be less than six months.

During the hiring of Security Guards the offer/appointment letter may

be issued and the same would be sent to Safety & Security

Committee / Security Department, Sheikh Zayed Medical

College/Hospital, Rahim Yar Khan for record.

Any change in placement of Secunity Guards shall be made with prior

information and approval of the Security Supervisor/ In-charge

feconcermned officer of Hospital.
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. Every Guard should have a whistle along with torch at night.
. Security Supervisor should have the wireless sets / Cellular Phone
facility / Walky talky and motor bikes.

4, SECURITY MEASURES

41. The Security Company shall maintain the proper record at main gate
during the IN & OUT of visitors.

4.2. The Security Company shall be responsible to ensure the safety and
security of Sheikh Zayed Hospital, R.Y Khan assets moveable and
immovable. Guard at duty place / service provider will be responsible for
any loss to the movable / immovable property of Sheikh Zayed Hospital,
R.Y.Khan.

4.3. No personnel shall be below 18 years and above 40 years in age.

4.4, The contractor will be responsible for the personal conduct of all his
employees. If any of his employees found involved in any illegal, immoral
or criminal activities, contractor will be answerable

4.5. In case of negligence in performance of duties by contractors
employees, autherity can impose a fine of Rs.10,000/- to Rs.20,000v- at
a time besides any other action which may be deemed appropriate in the
matter alongwith deduction of pay for absent period

4.6. Whenever required, female guards will be deployed specially in Labour
Room.

47 The security company shall be responsible to protect institute and public
in its premises, in case of any mishap or loss (financial ! life) firm liable.

4.8 The security company shall be responsible to initiate necessary security
measures at entrance and exit to control robberies, kidnaping, children
trafficking, any theft and any harassment / quarrel. The company also
responsible to protect medical, paramedical staff at site during any
misfortune.

48 The security company will also responsible to present emergency
security plan / disaster management plan to overcome any misfortune /
mishap to security department and head of institution as well.

4.10. The guards shall be properly briefed about duties and they shall possess
following entities -

« Company |D card
«  Authority Letter for carrying weapon
«  Weapon license (if required)
Weapon / hand held metal detector (if required)
Whistle / Torch
411. The security company shall provide an affidavit amounting to Rs 500/
claiming that firm shall be responsible to provide salary to its personnel
in registered Private  scheduled / microfinance bank accounts which will
not less than minimum wage rate prescribed by Government of the

e W W
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Punjab, In case of payment of low wage to personnel or
by hand payment, the institute shall have right to cancel the contract
after confirmation and personal hearing.

412. The Security Company shall responsible to conduct exercises (o its
personnel to cope with any uncertain situation regarding fire / Safety and
Security matters. All the guards will get Elite Training from authorized
Military / para military / government / semi government / other relevant
department, with one day firing practice of Guards at the cost of service
provider

4.43. 45% of the guards should be ex-service men (Army or Rangers) bearing
good maoral character

4.14. Arms shall be in working condition at all the time. Armed Guards must be
equipped with sufficient ammunition.

4.15. In case of any failure to comply with the rules and regulations mentioned
in bidding documents thereunder, the institution has night to cancel the
contract.

. GENERAL CONDITIONS

51 Company shall be established its office in hospital premises for better
management of security alongwith its staff / clerk.

5.2. The administration of Sheikh Zayed Hospital, Rahim Yar Khan at its
discretion can reducefincrease the number of guards, on agreed rate of
payment and on the same terms & conditions, on the request of relevant
Incharge in case of emergencies. The verbal intimation would be duly
followed by written request mentioning therein the circumstances /
reasons on next day.

5.3. Security Company shall ensure the availability of adequate reserve
guards. In case of absence casual or other leave by any Security Guard,
the Security Company shall provide the alternate guard from the reserve
guards and roster be sent to Security Department.

5.4. Security Company shall ensure the placement of Guards, strictly in
accordance with agreement, Terms and Conditions.

5.5. Incase of absence of any Security Guard, the Security Company shall be
liable to provide the required strength at site otherwise Sheikh Zayed
Hospital, R.Y.Khan reserve the right to impose the penaity as per
agreement.

5.6. Sheikh Zayed Hospital, Rahim Yar Khan can increase/decrease the
number of guards. In this situation the Security Company will be informed
in writing accordingly. In case of number of guards increased/ decreased
upon directives of Sheikh Zayed Hospital, R.Y Khan the payment shall be
made/adjusted on the agreed rates.

§7. The contractor will provide physically fit and sound in health armed guard,
properly uniform and ensure that each guard must have following
documents:-
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